
Oxford Life Switchboard:	 Toll Free    1-800-308-2318	 Local    602-263-6666

Marketing Department:
Don C. Smith	 VP & Chief Marketing Officer	 x670187	 donsmith@oxfordlife.com
Mike Frahm 	 AVP & Director of Marketing	 x670151	 mikefrahm@oxfordlife.com
Jim Codney	 Program Manager	 x670150	 jimcodney@oxfordlife.com
Erik Swanson	 Manager of Marketing Research	 x670138	 erikswanson@oxfordlife.com

Western Regional Director: Scott Overstreet
Office: 1-800-308-2318 – Cell: 602-481-1948
Fax: 602-277-5901 – scottoverstreet@oxfordlife.com 
For the states of: AK, AZ, CA, CO, HI, ID,
MT, ND, NM, NV, OR, SD, UT, WA, WY

Northern Regional Director: Mike Quaranta
Office: 1-866-626-7532 – Cell: 317-674-6774
Fax: 317-423-5420 – mikequaranta@oxfordlife.com
For the states of: CT, DC, DE, IL, IA, IN, KY, MA,
MD, ME, MI, MN, NH, NJ, NY, OH, PA, RI, TN, VT, WI

Southern Regional Director: Craig Foley
Office: 1-800-308-2318 – Cell: 918-798-3241
Fax: 602-277-5901 – craigfoley@oxfordlife.com
For the states of: AL, AR, FL, GA, KS, LA, MO, MS, NC, NE, OK, SC, TX, VA, WV

If you have any questions about contracting/licensing/agent appointment:
Agency Line		  x670070
Andrea Radford	 Marketing Support Supervisor	 x670141	 andrearadford@oxfordlife.com
Christine Krause	 Licensing Administrator	 x670144	 christinekrause@oxfordlife.com
Michelle Roiland	 Agent Licensing Specialist	 x670145	 michelleroiland@oxfordlife.com
Val Ross	 Agent Licensing Specialist	 x670146	 valross@oxfordlife.com

If you have any questions about our public or producer website:
Sarah Ward	 Senior Web Developer	 x670154	 sarahward@oxfordlife.com

If you need to order product supplies:
Matt Case	 Marketing Support Specialist	 x670147	 mattcase@oxfordlife.com

Policyholder Services Department:
Eric Johansson	 VP & Chief Operations Officer 	 x670189	 ericjohansson@oxfordlife.com
Brent Barth	 Director of Operations, Phoenix	 x670101	 brentbarth@oxfordlife.com
Kaluna Lucas	 Supervisor, Customer Services	 x670108	 kalunalucas@oxfordlife.com
Richard Mendez	 Supervisor, Policyholder Services	 x670103	 richardmendez@oxfordlife.com

If you have questions about new business or policyholder service questions:
Customer Service Representatives 866-641-9999, ext. 850021

www.oxfordlife.com®

COMPANY CONTACTS

Rev. 2-19-10

NORTHERN
REGION

SOUTHERN
REGION

WESTERN
REGION


